[image: ]                                          Return & Exchange Form
Sedona Lace, LLC
PO BOX 2884
Riverview, FL 33568
Please contact Sedona Lace’s Customer Service at customercare@sedonalace.com or call 877-392-5764.
Returns/Exchanges: All returns accompanied with Return & Exchange Form will be refunded for the full amount of the merchandise and sales tax.  Customer is responsible for all shipping charges including the original shipping charge except in the event of the shipping of the wrong item, size or of damaged merchandise. Products may only be returned if they are in new and unused condition with original packaging within 30 days of delivery. Once the package has been received and inspected, a credit will be issued to the customer’s charge card for the amount of the item(s) being returned. Please allow 1 billing cycle for credit to appear on any banking statement.

Return/Exchange Instructions: 
· Please contact the Sedona Lace Customer Service department either via phone or e-mail (see above) before returning any product.
· Fully complete the information on this form. Be sure to indicate refund or exchange. 
· If possible, please re-use your original shipping box and packing materials to carefully secure the items you wish to return.   


	Last Name:
	First Name:
	Middle Initial: 

	Shipping Address:
	City:
	State: 
	Zip Code: 

	Telephone Number: (       )        - 
	Email Address:

	Order #: 
	Date: 


Return Reason: Circle as many codes as applicable to the products you wish to return.
1. Damaged in transit. 	2. Wrong item shipped. 	3.  Arrived too late. 	4. Wrong item ordered.
5. Changed my mind.	6. Product not as expected. 	7. Does not work / Broken 	8. Other
	Return/Exchange
(Circle one) 
	Qty
	Return Item Number
	Item Description
	Size
	Exchange for Item Number
	Exchange Item Description
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